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Introduction
Welcome to our latest HSSE Newsletter.
Special thanks to go Vignesh for his contribution to the “60 seconds with” feature. I was particularly interested in his answer to Question 4 where
he uses the words “explain why”. Too few of us, myself included, explain the “why” when we ask people to do something or indeed to stop doing
something.
We sometimes focus on the instruction without explaining the “Why?”. Those of you who have children, nephews or nieces etc. will remember
the frequency of “why?” questions that require us to explain something further. The answer to “why?” is often the thing that will motivate someone such that they will do something to the best of their ability.
Our team at Sohar celebrated their achievements in helping to reach a significant HSSE milestone so congratulations to everyone who played their
part.
We hope you enjoy reading the articles in the newsletter and feel suitably inspired to choose to learn more about good HSSE practice and contribute to making our world better, safer and healthier not only for now but for tomorrow`s tomorrow.

Peter Baker

60 Seconds With Vignesh Rao
1. How long have you worked for
Douglas OHI and what is your job
role?
I've been working for Douglas OHI for
the last 15 years. I began my career
here as a labourer at the project sites,
and now for the past 8 years I have been
based at the Head Office, Ghala.
2. What have been the biggest HSSE
changes you have noticed since you
joined Douglas OHI?
When I joined Douglas OHI I was naive in
regards to HSE, but I have been learning a lot about how to avoid any
potential hazard/s in my daily job.

4. If you see someone acting unsafe, what you should do?
I will inform the individual and ask them to follow the safety measures
in place, and explain why we should be following them.
5. What advice would you give to others regarding to HSSE?
First follow safety measures and keep ourselves safe. If we follow
safety measures properly for ourselves, we will be safe and happy with
our families happy as well.
6. If you could learn to do anything, what would it be?
I would like to learn more on how to be more proactive using safety
measures in HSE. This would be helpful for me as well as people around
me.

3. Why is HSSE important in your daily work?
As my role demands a lot of safety measures to be followed daily, it is
very important that I follow them as I want everybody to be safe and
healthy.
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HSSE Corner - Red, Amber, Green Ratings for Workplace Inspections
We recently introduced a “traffic light” rating for the HSSE

Example 2:

inspection Summary form, generally known as the LR4.

During an inspection, a number of HSSE issues were identified but these
were not high risk and action times were agreed for improvement such

As with all new things, there is a period of “bedding in”, this perhaps
introduces uncertainty or the fear of getting it wrong.
The change was made to allow us to make better use of the information generated by our projects and other workplaces and to allow
the

escalation

of

reports

when

appropriate

to

do

so.

One of the things that may cause confusion are the definitions of
Red, Amber and Green.

as housekeeping in a localised area or an isolated case of PPE noncompliance.
This
inspection
would
be
rated Amber.
Why? The definitions on the LR4 defines Amber as follows: “Majority of
hazards being managed well, some improvements needed”.
Example 3:
An inspection where only very minor HSSE hazards were observed i.e.
insignificant amendments needed to paperwork, this inspection would
be rated Green.
Why? The definitions on the LR4 defines Green as follows- “Hazards
being managed well, possible minor improvements needed”.
The truth is there are many different scenarios and we must always
remember to include examples of good practice.
Wherever possible, the person carrying out the inspection or Tour
should discuss the findings before giving a rating. Whilst not always
possible, this will allow for a healthy debate, a mutually agreed
rating and one that adds benefit to the process.
If escalated, due to a Red Rating, it is essential to take a balanced view
on any inspection and not just “See Red”. It is however important to
discuss the issue identified in an objective manner and identify any
underlying trends as well as dealing with the immediate cause.

Whilst the form itself defines these, it is worth considering them
again because we only require an overall rating for the Inspection,
and it may help to put these ratings into context:
Example1:
During the course of an otherwise “good” inspection, you observe an
operative working at height without adequate edge protection, or
other means of stopping the person falling, in place. This inspection
would be rated Red.
Why? The definitions on the LR4 defines Red as follows- “Work activity(s) stopped due to the risk of significant injury or incident.
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Health Corner... Looking After Your Skin At Work
Our skin protects us from bacteria and the elements, helps regulate
body temperature and permits the sensations of touch, heat and
cold.
It plays a very important role as a barrier to chemicals and other
contaminants entering the body. Skin disorders may disrupt this
barrier function.
What is Occupational Skin Disease?
A disease in which workplace exposure to physical, chemical, biological agents or mechanical force has been the cause or played a major
role in the development of the disease. Contact Dermatitis is the
most common work related skin disease and caused by exposure to
allergens or irritants.
Contact with soaps and cleaning materials and working with wet
hands continue to be the most common causes of occupational
contact dermatitis according to reports by Dermatologists.
Certain workers are at greater risk of developing dermatitis. They
include healthcare workers, hairdressers, beauticians, printers,
those in cleaning, catering and construction and workers in
workshops or garages.
But remember, dermatitis can occur in just about any workplace.
Most occupational skin diseases are confined to the hands and
forearms, since they are the parts of the body most often in contact
with hazardous agents.
Sometimes the consequences of contact with a material are immediately visible. Sometimes contact occurs without apparent effect.
However, every contact can cause minute amounts of ‘invisible’
damage to the skin that can build up until more serious signs are
seen. So, don’t be lulled into a false sense of security.

Dermatitis can be prevented!
• Make sure you have completed your induction training.
• Wash any contamination from your skin promptly.
• Dry skin thoroughly after washing with soft cotton or paper
towels.
• Use moisturising cream pre-work and after-work.
• Moisturise after washing to replace the natural oils in the skin.
• Wear appropriate protective clothing/gloves provided.
• Select gloves that are the right size and fit for the task.
• Replace gloves regularly especially if they become excessively
dirty or worn. Never share with others!
• Keep your skin free of irritants by changing into clean clothes at
the end of the day.
• Cover all minor cuts and scrapes as substances can enter the skin
via this route.
• Always check the risk assessment for any additional rules.
Why it is important to make regular skin checks?
• Regular skin checks can spot the early stages of dermatitis.
• Early detection can prevent more serious dermatitis from
developing.
• Steps can be taken to start treating the condition.
• Checks can help indicate a possible lapse in preventative
measures and this can help employers reassess their control
measures and make adjustments as necessary.

Signs and Symptoms
The signs and symptoms of the different types of dermatitis are
similar.
Look out for the early symptoms;
• Dryness
• Redness
• Itchiness
• Swelling, flaking, blistering, cracking and pain can follow.
If you experience any of these symptoms report it to your onsite
medic.
For more information on skincare, please contact the HSSE Team
at hsse@douglasohi.com.
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I-Care About Single Use Plastic, Peter Baker
In relation to Single Use Plastic, there are a couple of things I am
certain of, such as:
• There are a great many benefits in having Single Use Plastics
(SUP) in our world.
• We are doing great harm to our planet by Single Use Plastic
products in the way that we currently do.

There are plenty of other things that we can do, none of these things
are what I call difficult to do, it just takes a change in our behaviour.
We will not, nor should we, completely remove SUP products from
our world but we all have a duty to reduce the negative impact these
products have on the world.

I guess one of the benefits of the use of SUP products is that it can
help reduce the chances of cross contamination, especially in the
medical profession, and this has almost certainly contributed to
making our world heathier by reducing the spread of disease, I also
remember as a young child people talking about using plastic bags
etc to reduce the number of trees that were being cut down.
Douglas OHI - HSSE Monthly Newsletter

Issue 21

3

SUP products do not require cleaning; therefore, they are very
convenient, and the benefits of these products go beyond cost
savings, they also help preserve food thus reducing waste. In short
there are great many benefits from having SUP in our world.
It should be further noted that many of these SUP products can be
recycled.
As with many benefits there is also a cost, as with all things in the
modern world, there is a great deal of opinion that will attempt to
sway your opinion and will quote numerous facts in support of that
argument.
Therefore, I will only comment on what I see,
one being beaches that are littered with
plastic bottles and bags I also see videos of
natural habitats that are being spoilt by
plastic waste.
I also see people who could, by taking a few simple actions, reduce
the amount of SUP products they consume, it couldn’t be simpler.
Why not become a SUPeR (Single Use Plastic Reduction) Person by:
• Buying a Bag for Life when you next go shopping. This will
reduce, considerably, the number of plastic bags you use. These
bags can take 100`s of years to breakdown and many end up in
our oceans.
• Use a refillable water bottle.
• Dispose of your waste in a responsible manner, do not assume
someone else will do it for you.
• Start a discussion at home or with friends on the use of these
products and take responsibility for the outcomes of your
actions.
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I am a middle-aged man and it`s incredible to think that a plastic
bottle my father used as a child is almost certainly still having an
impact on the world today.

For more information on single use plastic
and how you can help, please contact the
HSSE Team at hsse@douglasohi.com
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50 Million Man Hours Without LTI Achieved at LPIC
Douglas OHI has contributed to 50 million man hours without lost
time injury on Liwa Plastic Industrial Complex project in Sohar. This
is a significant achievement and one to be proud of. Congratulations
to all who made this remarkable achievement possible.

Around The World (India): Seven Die While Cleaning Hotel Sewer in India’s Gujarat
Seven people have died whilst cleaning a hotel sewer in western
India, according to local police.
The four sanitation workers and three staff at Darshsan Hotel fell
unconscious and died on Friday night after inhaling toxic fumes.

bodies out in a three-hour operation. "All seven were dead as the
pressure of gas was high in the tank, but we could bring their
bodies out," fire officer Nikunj Azad told local press.
Safai Karmachari Andolan - a group campaigning to end manual sanitation work - estimates that nearly 1,800 sewer cleaners have died from
suffocation during the last 10 years.

Their bodies have been recovered in the village of Fartikui, and the
hotel owner has been charged over the deaths. Gujarati authorities
have pledged financial assistance to the victims' next of kin.
According to police, the incident began after one sanitary worker
entered the septic tank. When he did not return from the tank or
respond to calls, his three colleagues went in to find him.
Later, when none of the four had come out, three hotel staff went in
to help them, but they too fell unconscious and died.
After all seven went missing, local emergency services pulled their
If you have a subject you would like to discuss and share,
please contact the HSSE Team at hsse@douglasohi.com.

Douglas OHI - HSSE Monthly Newsletter

Issue 21

5

July Wordsearch Puzzle
The challenge for the month of July is to search for 10 words related
to Dermatitis. The letters might appear in the puzzle across, up and
down or be spelled forward, backward or diagonally.
The HSSE department will make a cash donation to the winner’s
charity of choice. Please send your answer to hsse@douglasohi.com
Last mo
Suhail Mastan, based in Muscat successfully completed the last
puzzle and donated the cash prize to a charity organisation.

And Finally...

Quote Of The Month

There are many definitions of a leader, the truth is there is no definitive definition, so we won`t bother trying to come up with one.
The words above can be rearranged to form a pyramid that outline my
thoughts on the qualities of a Leader, the question is” who can be a
HSSE leader?”, the answer is quite simple, anyone.
The 10-line pyramid should be arranged so that the first line (the top
of the pyramid) contains 1 word, the second line 2 words and so on,
the bottom line contains 10 words. To help, some of the lines are
arranged as they should be i.e. line 6 correctly reads “Motivate others
to succeed and not fear”, whilst most others need to be considered
and rearranged.

DON’T LIMIT
YOUR
CHALLENGES.
CHALLENGE
YOUR
LIMITS.
Do you have a suggestion on how we can improve Take Thirty?
Tell us what you like best about the newsletter and how we
can make it even better.
Send your feedback or comments to hsse@douglasohi.com

This would be a great exercise for Departmental Heads to discuss with
their respective teams and will make for a short, interactive team
exercise as well as time for personal reflection.
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Building
tomorrow,
together
www.douglasohi.com
Join us
@Douglas0HI
douglasohi
douglasohi

